
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

How To Guide | Create Service Item 



Note: A Service item carries 100% profit / GP but no Onhand, this item is normally used for items like 
Labour costs. 

 

1.  Open the Genesis Menu 

 

 

 

2.  Type in the User Code and Password: 

 

 

 

 

 

 

 

 

 

3.  Click on the second icon – Stock Control 

 

 

 

 

 

4. Once you have opened the Stock Control module, you then select Master Files > Stock Master 

 

 

 

 

 

 

 

 



5.  To add a new stock code, click on Add Item 

 

 

 

 

 

 

 

 

 

 

 

 

 

6. Depending on Company settings, a stock code will be Auto generated for you, or you need to manually add 
a code – Add in Description1 and Description2 (if required, this is an additional description block) 

6.1       The Stock Type of the item will need to be changed to X – Service Item 
6.2 Under the Header Data tab then following can be setup, 
6.2.1 The Department and Sub-Dept can be allocated if required 
6.2.2 The VAT Code can we specified  
6.2.3 The Barcode of the item can be added 



7. After all the tabs have been checked / completed, select the Cost Price tab under the Main Details tab to 
insert the Costs of the item. 

 

 

 

 

 

 

 

 

 

 

 

 

8. Once all details are filled in, click on the Save button to Save and add the item into the Stock Master (If you 
are using Auto Generated Stock codes, once saving the item, on the confirmation screen, it will provide you with the 
new Stock code for the item you have created) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



This concludes the How to Guide for Creating a Service Item 
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