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1. Open the Genesis Till
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2. Typein your User Code and Password
Tﬁ Genesis Sales : Leg-In
-..“g\“k“ |UNICO E|
User Code | | é

GENESIS |  raomon| P

Retail Software

Version : 14.36.41 @ Cancel ‘ ‘ Proceed

VIILLO0D | GENESIS - TILL Module I

3. Once opened, you will be prompted to the below Sales menu.
Click on the Cash Returns option.

MAIN MENU

SALES

r CASH SALES ]

[: Debtors Cash Sales l

@Acmunt Sales l

RETURNS

Cash Returns

[H Account Returns

Payments & Cashup

@ Payments & Refunds l
Cashup & Reports l
[ﬁ Vouchers l
(B Loyoyes |

l

@ Orders/Quotes/Dispatch

—A

[m Lock / Unlock TILL ]
[m Document Reprints l
@ Price Check ]

System Administration

[E_Tﬂ TILL Administration |

l@ EXIT from TILL l




4. Depending on company settings, the Cash Return screen might require you to link an Account and
Invoice number for the return. On the Capture Account Details screen you can add the Customer
account number and on the right-hand side on the Invoice No. field link the Invoice number to the
sale. Alternatively, if you do not have the invoice number, you can process the Return as an
Unallocated Transaction using the F5 shortcut key option. Once all is completed you can press F10
to proceed into the Returns screen.

'§ Capture Account Details
Customer Account [ CASH @] [ casH saLES onLy

Delivery Address | -

Delivery Address | Document Date &7

|
|
|
| | Salesrep |GEN - GENERAL SALES -]
|
|
|
|

Reference No. | |

Warehouse [01-SHOP FLOOR -]

Cellphone No. | Ordered By | |

Contact Person | Cust.Order.No. | |

Invoice MNo. | 'QJ ’.’

EMail Address |

Customer VAT No. |

VAT Indicator | I - Indlusive A

Delivery Date  [2025/12/10  [£5]

Credit Note Reason | A

Import
@Documents @ PROCEED
@ Create Debtor l @ ABORT l

L —
lﬁ Unallocated ]
( Transaction "

VIILLOO1 | Document Header Details Il |

Please note, if your company settings do not require the above, you can skip step 4.

5. In the Cash Returns screen, add in all the items that are being returned to the store. Once all items

have been captured, press F10 twice to complete the Return.

Salesrep
Cash Returns (CASH) CASH SALES ONLY (EHIGRRATISATES)
10123 ACRYLIC TAG 1.00 250.00 250.00 0
mported
Unes [ 1] toms [ 1|
Uneoscount [ o]
Total Weight 0.00 kg
VaTnacator [ IWGLUSNE |
STOCK ITEM SELECTION Sub-Total
] T T ——
l J Description #1 | | [ price chea
lﬁ] Akort ription #2 | ]
ransaction G VAT Amount
e
price
Gl TOTAL
i 250.00
Vitios [ sossrizjio | iosms [osercii T Tiluo-r 01| Version - 1aara1 | Session0: [Salesrep-enerat sates | GENESIS Software




6. Once the Cash Return Capture has been completed, the Payment Tender Option screen will open.
On this screen you can select which payment method you want to use to refund the client with.

Once captured you can click on F10 or the Proceed button to finalize the sale.

I b ment Tender — O

Cash Returns

co
Total Due 250.00
crci crts

Vouchers Tendered 250.00
Balance

[ Cents Rounding - 10c ]
Cheqes

CHANGE | 0.00]

@ABORT ] PROCEED
VTILLOO3 |

Payment Tender Form ” |

7. Once the Payment Tender is completed, a receipt will be printed.

¥TAX CREDIT-NOTEx

UNICO
SHIRLEY ROAD
VALHALLA

CENTURTON
Tel : 0795738374
EMail: colleen.vanheerdenmric.co,za

Reg No.: 9876/554433/21
VAT No.: 987654321

CASH SALES ONLY

Date : WAXJAVZADIRIRAERVIR |Vednesday |
Ti11 & 101/CASHIER 1 - 101

Rep : GEN/GENERAL SALES

Supervisor : COLLEEN

Cash Returns

ACRYLIC TAG

Item Code : 10123 EACH-1
BEIEM « 250.00 [15%] 250.00
BARCODE: 6000500752

sublatals bl lnes ¥ 217,39

U oaoos aomonnt .61
TOTAL...... . ESWEOHD

Total Items : ENEICENR

rinted : 2025/12/10 : 10:29:01

This concludes the How to Guide for Cash Returns
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