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1. Open the Genesis Till
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3. Once the till is open, you will be prompted to the Sales menu below.
Click on Payments & Refunds and select the Cash Refunds option on the Payments side menu.
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In Cash Refunds you can select the Account no. (number) by typing it in manually or clicking on
the question mark (?) icon.
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Debtors CASH REFUNDS

Select the relevant debtor and press Enter on your keyboard or click on the Select button.
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Type in the Reference and Amount and press Enter on your keyboard or click on Post Refund
(F10 on your keyboard) to proceed.
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Debtors CASH REFUNDS

a. Click Yes (Y) again at Process Refund?
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b. You will have the option to Print Slip. Select Yes (Y) or No (N)

™ System Message s

Debtors Refund

Print Slip?

I T T

n Yes
VTILLS90D System Message S

7. Your Refund will be completed, and a Transaction Audit No. will be displayed for your reference
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‘ ( Press [ENTER] to continue..... )
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This concludes the How to Guide for Cash Refunds
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