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1. Open Genesis Menu.

Y
lt.b

GEMESIS
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2. Type User code and Password.

GEMESIS Main Module

Select Company | BLUE BOTTLE LIQUOR SIMULATION

]
-"‘:‘?}‘ ',l’ User Code | w
==

Password |

GENESIS _@am | | @ox

| GENESIS Main Module [ Version : 10.33.51

3. Open Till Module from the Main menu.

w ims: Main Menu
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Till Module  Stock Control Creditors Debtors Purchasing  Point of Sale Reports. Cash Office General System Utiltes Empties FIX Setup
Ledger Return
2020/11/05 10:43:33 || @) G | Version:9.3231 | Period: 202011 |Database : GENESIS-SIMULATION |

4. Once opened you will be prompted to the below, Click on Payments, Refunds & Wallets

GENESIS Point of Sale

SIMULATION POINT OF SALE

SALES RETURNS

(@) |casH sALEs
PAYMENTS, REFUNDS
CASH RETURNS Vil
@ ACCOUNT RETURNS | ﬁ]voucums ‘
LAYBYES ORDERS CASH-UP
ORDER/QUOTES & FT
@DISPMCHING | CASHUFAND REPORTS |

TILL LOCK/UNLOCK ADMINISTRATOR Swop Branches
LOCK / UNLOCK TILL @TILLADMINISIMTION | SWOP BRANCHES ‘

EXIT FROM GENESIS POINT OF SALE

DEB. CASH SALES

&




5. Once opened you can select the Cash Refund option

SIMULATION POINT OF SALE
SALES RETURNS PAYMENTS

Fl ICMHSALES
PAYMENTS, REFUNDS
CASH RETURNS & WALLETS

@ DEB. CASH SALES
@ ACCOUNT RETURNS @V{}UCHERS

ﬁ]mcoumsms
LAYBYES ORDERS CASH-UP
ORDER/QUOTES & F7
[ﬁ] LAYBYES ‘@] DISPATCHING | CASHUP AND REPORTS

TILL LOCK/UNLOCK ADMINISTRATOR Swop Branches
mmcm UNLOCK TILL ‘ﬁ]nunnmmlsrmnom ‘SW{)P BRANCHES

PAYMENTS
clevaPAY

Payment . >
E Mabi-Cash Beposits E Withdrawal Split Payments

m Account
Payments ‘ Cash Refunds clevaPAY-Top-Up. clevaPAY.Refunds PRSIy

@] EXIT from Payments Function Menu and Return to the POINT OF SALE Menu

6. Once opened you will need to select the Account dumber, you can either manually type

it in or click on the ? (Question mark) option.

™ Debtors Cash REFUND

Account No. ||

Refund Date “EE options #

Reference | | Post Refund

Details |DEBTORS ACCOUNT REFUND | Exit

VTILLOG3 Debtors CASH REFUNDS I




7. Select the desired Debotr then press entor on your keyboard or click on select

If_L,L Browse Debtors - O X
Account No. Debtors Name Cell Phone Telephone #1 Telephone #2 Contact Person
CASH CASH ACCOUNT 123
PMPOOD1 PICK M PAY HEILKOMPARK Brain
ERNOO1 ERNY TEST DEETOR erny
NAT0O01 NATS BLUE BOTTLE LIQUOR 0735254869 natalie
SALDO1 SALIEM TEST ACCOUNT 08 qweqweg
ABBY Abigaile van Coller 0762388111 Abby
RI001 RIAAN TEST 2
PGMOO1 PG MOUTON pa _
EMPTYOO1 EMPTIES RETURNS YARD PIET Account
WEB001 BLUE BOTTLE ONLINE STORE 1 Mame
URS001 URSULA { 0714509836 Telephone
HEX002 PIETER LOTTER Pieter —
ALEX alex test 133456783 € Restore Grid
WHO01 Wholesale Section 0834567894 hennie
LAYOO1 Alex Laybye Test alex
[ viusor | Browse | Select a Debtor I

8. Type in the Reference and amount then press F10 on your keyboard or click on Post
Refund to proceed.

Select Yes or No to print the slip or not. Then your post will be completed. With a
transaction audit number for your reference.

™ Debtors Cash REFUND - O X

Account No. |ALB< @| |alex test

Reference (TEST

Post Refund

Details |DEETORS Accoum‘rm? | Exit

Amount 595.64

Account Balance -595.64

Debtors CASH REFUNDS |




E& System Message

Debtor Refunds

Process Refund ?

‘ ﬂNo || ﬂ‘l‘es

| VTiLLesoD |

System Message

ﬁ Systern Message

Debtors Refund

Print Slip?

= T

LvimLeson |

System Message

%‘; System Message

Refund POSTED
Transaction Audit No : 10007

Press [ENTER] to continue.....

System Message




