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How to do Cash/Account Returns on Bottles & Crates (RTB) 

The steps below will guide you through the process of how to do RTB on Genesis Menu 

 

1. Log into ‘GENESIS RETURN MENU’. 

 

 
 

 

2. Login with RTB as User Code and RTB as a Password from the Menu then press OK 

 

 

 

 

 

 

 

3. If the following error appears on the screen Click Close then Open Genesis Menu from the screen. 
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4. On Genesis Menu go to Point of Sale 

 

 

 

 

5. Click Till & Cashup > Open Tills from the Menu 
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6. Select a Closed Till and Double Click to Open the Till 
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7. The following screen will appear then Click Open Till from Menu Option to change the Till status to  

Open the Till and Generate the Cashup Number. 

 

 

 

 

 

Go back to RTB Menu  

 

8. Open RTB Menu put in login details RTB as a User Code and RTB as Password Click OK button 
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9. The following screen will appear to process RETURNS using different KEYS Functions 

 

 

 

 

 

This concludes the User Guide 


