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1. Open Genesis Menu. 

                                             

2. Type User code and Password. 

 

 
3. Open Debtors from the Main menu. 

 
 

 
 

 
 
 

4. Click on Master Files. 

 

 

 

 

 

 

 



5. Click on Other Masters then  CRM Managers from the drop-down menu. 

 

6. Once opened you will be prompted to the below image. To add Press Ins or Click on 

Add. 

 

 

 

 

 



7. Enter in the relevant information to amend the CRM Code, Name, Branch then press 

F10 or click on save. 

 

 

 

 

 

 

 

 

 

 

 

 



8. Once saved you will see the new CRM you created. 

 


