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1. Open Genesis Menu.

G
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GEMESIS
MEMNL

2. Type User code and Password.

GERESIS Main Module

Select Company |BLUE BOTTLE LIQUOR SIMULATION -]

-":M\S\*‘\ "‘l’ User Code | |

Password | |

GENESIS &) Cancel & oK

GENESIS Main Module | i

3. OpenTill Module from the Main menu.

%SIS: Main Menu

O ¢ ?v;?-ﬁg;:é'll\lw'&'éﬁ"

Till Module  Stock Control Creditors Debtors Purchasing  Point of Sale Reports Cash Office General System Utiites Empties Setup
Ledger Return
2020/11/05 || 10:43:33 || @ 2 | Version:9.32.31 | Period:202011 |Database : GENESIS-SIMULATION |

4. Once opened you will be prompted to the below, Click on DEB.Cash Sale Sales or press

| GENESIS Point of Sale

SIMULATION POINT OF SALE

SALES i
Fl ICASH SALES
@ CASH RETURNS ‘[@ PAYMENTS, REFUNDS

B WALLETS
DEE. CASH SALES

—
@ ACCOUNT RETURNS | ‘[ﬁ]VﬂU{HEM ‘
ACCOUNT SALES
LAYBYES ORDERS CASH-UP
ORDER/QUOTES & F7 ]
@ LAYBYES @ DISPATCHING | [ CASHUP AND REPORTS
| TILL LOCK/UNLOCK ADMINISTRATOR | Swop Branches

m] @ TILL ADMINISTRATION | SWOP BRANCHES ‘

[E] EXIT FROM GENESIS POINT OF SALE ‘

|




6. You will then be prompted to the below image, here you can select the desired account
that you would like to do the Cash Return on.

To select a Debtor, click on the ? (Question Mark) to open the list of Debtors, Select
the desired Debtor then press Enter on the keyboard or click on Select.

Capture Account Details
Customer Account |ALEX X test |

Delivery Address | |

| | Document Date [2021/10/20 &3
| | Referance No. | |
| | Warehouse |01 - DEFAULT WAREHOUSE [~
Celphone No. | | Salesrep | GEN - GENERAL SALES [~]
Contact Person 123456789 | Ordered By | ]
Customer VAT No. | | :
VAT Indicator |1 - Inclusive [~ et | @
NAT Indicator [SSRRINe fadl Credit Note Reason |01 - EXPIRED STOCK =]

Notes® (Max 250 Characters)

Delivery Date [2021/10/20 3

[ﬁ Import @] PROCEED
Documents ;

lﬁ Unallocated

Transaction

Document Header Details i

|
m]
¥

Cell Phone Telephone #1 |Telephone #2 2 =
| 123 "

CASH |CASH ACCOUNT |
PNPOO1 |PICK N PAY HETLKONPARK | Brain |
ERNOO1 |ERNY TEST DESTOR | \erny | Select
NATDO1 |NATS BLUEBOTTLE LIQUOR 0735254969 | Inatalie | Bxit
5ALO01 | SALIEM TEST ACCOUNT 0829999999 [ |qwegweane |
ABBY | Abigaile van Coller 0752383111 | |abby |
RI0D1 |RIAAN TEST | |2 |
PGMOD1 |pG MOUTON | Ipg |
ENPTYO0L  EWPTIES RETURNS YaRD - T | e
WESODL _[ALUE BOTTLE ONUINE ST, ! | Name
URS001 [URSULA | 0714509836 | Telephone
HEX002 PIETER LOTTER Pieter | e
T derm 123456789 | Restore Grid
WHOO 1 Wholesale Section 0834567334 hennie |

VTILL9OL | Browse | Select a Debtor i

7. Once you have selected the Correct account press enter then it will automatically fill in
all the blank fields (If you have filled in all the fields when creating the Debtor).



8. By invoice No. Click on the ? (Question Mark) this will open all invoices, select the
desired invoice and Press enter on your keyboard or click on select invoice. This will
now use that invoice no as a reference to the return.

® Invoice Allocaton — [m| X

Account | ALEX ||a|ex test |
p [o O Date ame Do ota Paid Bala
POSASL 1103000049 | 2021/10/20 alex test 297.64 0.00 297.64
POSASL 1103000047 | 2021/10/13 alex test 775.98 0.00 775.98
POSASL 1103000042 | 2021/08/07 alex test 5111.00 350,00 4751.00
POSASL 1103000041 | 2021/09/06 alex test 5111.00 5111.00 0.00
POSCSH  |1101028033 | 2021/10/20 alex test 297.64 297.64 0.00
VTILLO12 Qutstanding Documents : Allocation
|

9. Under credit note reason, you can select the reason for the return.

Credit Note Reason !E}l - EXPIRED STOCK

Motes™ (Max 250 e 01 - EXPIRED STOCK

10. Once all information has been entered you can proceed, Press F10 on your keyboard
or click on Proceed

Customer Account ‘ALB( @hlex test |

Document Date [2021/10/20 (i3]

Reference Mo. ‘ |

|
|
|
| Warehouse |{11 - DEFAULT WAREHOUSE [~ |
|
|
|

Delvery Address

Celiphone No. |

Salesrep |GEN - GENERAL SALES B

Contact Person |123456739 Ordered By ‘ |
Customer VAT No. | _ Invoice No. [1103000049 @
VAT Indiator [Lincsne [~ Credit Note Reason |01 - EXPIRED STOCK =1

Notes™ (Max 250 Characters)

Delfvery Date [2021/10/20 3]

Function Keys

\

PROCEED

ABORT

Import

Documents
Unallocated
Transaction

Lvmwoor [ Document Header Details I

ﬁ




11. You can import a document by pressing F2 on your keyboard or clicking on Import
Documents. Once opened you will see the below image.

For this example we will be importing the invoice. Press F8 on the keyboard or click on

Invoice.
'.!;’E Import Document Selection b

| Document Import Facility

This utility allows you to Import the following
document types into your current document.

Debtor Account |ALE}( | |alex test |

[ Sales Order ‘ [m Quaotation I [ CSY File . [a Recure lnvoice I
Im Last Sale J { Fark Sale | { Imvoice | |m Credit Mote I
|m GRY ] [@ Purchase Crder | [ Delivery Qrder |

m Exit from Document Import Facility

12. Once opened you can select the invoice and press enter on your keyboard or click on

Select.
i o
:& Import A Invoice into the Sale = O X
Debtor Account |ALEX | |alex test [show all Customers Quotes

Status Doc.No. Tx.Tp Date Reference : 4 | Doc.Total T .
Open 1101028033 | POSCSH 2021410420 alew test — 297.64|123 ‘:‘ Options .~ 2
Open 1103000049  |POSASL 20211020 alex test 297.64|123 \ "4
Open 1103000047  |POSASL 2021/10/13 alex test 775.98 123 Select
Open 1103000042  |POSASL 2021/09/07 alex test 5111.00 (123 B Eit
Open 1103000041 POSASL 2021f09/06 alex test 5111.00|123

Document MNo.
Account Name
Telephone MNo.
Document Date
Reference No.

ﬁ Restore Grid

viIozo | 3 || Import INVOICE into Sale




13. Once selected you will be prompted back to the below image, here you can see the
import sale has the invoice number appearing next to it. You can now press F10 on
your keyboard or click on Proceed.

Customer Account | ALEX .'@J |alex test |

Delivery Address

Document Date [2021/10/20 &3]

Reference No. | |

Celphone No. |

Warehouse |01 - DEFAULT WAREHOUSE [~

Salesrep GEN - GENERAL 5ALES -]

Contact Person |123456?89 Ordered By | |
Customer VAT Ho. | _ Invaice No. 1101028033 o)
VAT Indicator |1~ Inclusive | Crecit Note Reason |01 - EXPIRED STOCK [~

MNotes™ (Max 250 Characters)

Delivery Date [2021/10/20 &3] |
L " .
‘ Import Sale (1101028033

Function Keys

\
[ﬁ]'“""’“ lﬁﬁj PROCEED
Documents
[ﬁj ABORT |
Unallocated
| L2 | Transaction

[ vmuoer [ Document Header Details I =

14. You will then be prompted to the below image, to do the cash return Press F10 to
Complete Line and Complete Sale. The Payment tender will appear, you can now select

the amount and Proceed with the return.

| cash Returns (ALEX) alex test User: ALEX
Link Code Item Description Loy | Pice | Discount | _LineTotal
11698 11698-001 031 Vodka 750mi X1 1 297.64 0.00000 297.64

STOCK ITEM SELECTION | sub-Total
bl Ao e | e 258.82
T Compieie o
e oot
Abort Desasption 83 ‘ VAT Amount
B o (T
(&) ramacion Quantity [ 1 38.82



.’& Payment Tender - O %
Vouchers [ 9764 Cash Returns

Total Due 297.64

Tendered 297.64

Balance 0.00

cance [INON0

Payment Tender Form

@_ ABORT ‘ PROCEED
Vimioos




